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1. Report it online’: (For a broad range of issues, e.g. potholes, street lighting, child welfare
concerns, missed bin collections, etc.):

Report it online - Surrey County Council (surreycc.gov.uk) Please make a note of the reference
number.

2. Reporting ‘emergency’ matters: (which require immediate attention to avoid imminent
injury / danger to the public, e.g. pedestrian pathway obstructions, sinkholes, etc): Road
emergencies - Surrey County Council (surreycc.gov.uk) Telephone: 0300 200 1003 This service
is available 24/7. Please make a note of the reference number.

3. Planned Roadworks / maintenance / road closures (Maps / dates / details): Roadworks -
Surrey County Council (surreycc.gov.uk)

4. Roads & Transport proposals and consultations: Roads and transport proposals and
consultations - Surrey County Council (surreycc.gov.uk)

5. Surrey Highways ‘Horizon’ interactive map: (Detailing the status of past / future road re-
surfacing requests - Horizon Schemes Webmap (arcgis.com)

6. Surrey Community Projects Fund: Your Fund Surrey for community projects - Surrey County
Council (surreycc.gov.uk)
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